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Our Panelists

 Daniel Kellmereit — CEO, Detecon.

« Angela Nicoara — Senior Research Scientist,
Deutsche Telekom Inc., R&D Lab USA

 Ray Milhem — CTO, Dubai Silicon Oasis
Authority

» Christof Wittig — CEO, Servo Software, Inc.
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« Do you own a “smartphone”?
— Wikipedia: “a mobile phone
offering advanced capabilities,
often with PC-like functionality *
« What platform (nOW)? ATl Symbian
— iPhone
— Android
— Palm Pre
= — RIM/Blackberry
— Windows Mobile

® Microsoft @ Android @ Others

47 %

« What platform (2011)?

Market share of Smartphone
operating system sales for 2009

by Canalys.M
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GRED AT Smartphone Trends - Handset
Company 4[:_!EIEI Unit | 3009 Market 41:!35 Linit 4008 Market | 4Q03/4008
Shipments Share | Shipmenis Share Growth
Mekia 208 g% | 15.1 38.5% 7.5
Research in Mation 10.7 19.6% | 7.6 19.4% 40.8%
Apple 8.7 16.0% 4.4 11.2% 97. 7%
Motorola 2.5 4.6% I 1.6 4.1% 56.3%
HTC 24 | 44% | Z2 5.6% 9.1%
Others 9.4 17.2% | 8.3 21.2% 13.3%
Total 24.5 100,05 | 39.2 100.0% 39.0%

Source: IDC
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Top Smartphone Platforms

3 Month Avg. Ending Feb. 2010 vs. 3 Month Avg. Ending Nov. 2009
Total U.5. Age 13+

Source: comScore MobiLens

share (%) of Smartphone Subscribers
Nov-09 Feb-10 Point
Change
Total Smartphone T100.0% T100.0% MNA
Subscribers
Rl 40.8% 421% 1.3
Apple 2558% 25.4% -0.1
Microsoft 19.1% 15.1% -4.0
Google 3.8% 9.0% 5.2
Falm 7.2% 5.4% -1.8




GABAI

California . .
e A Customer Satisfaction
85 -
80-
O Apple
75+ B Android
Customer B Palm.Pre
Sat Index -
70- O Blackberry
M Palm Treo
M Others
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Platform
Source: CFI Group
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65%

6200

60%

55%

50%
M Smart

M Hip/Cool
M Productive

45%

40% {

35%

30%

PalmPre AppleiPhone BlackBerry BlackBerry
3GS Curve Storm

Question: "Think about the .. phone. What are the top

. B feelingsthat come tomind?"”
. lI‘:tEI‘pl'et Source: Interpret MobileTrax
Fia esf. Measure

2™ Quarter Wave:. n=1864 Intenders
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4 N

First Week Launch Comparison
L v M Spp— H 1

nexusone ‘('5‘ iPhone 3G &
Launch Date Jan5,2010 Aug5, 2009 MNov 5, 2009 Jun 16, 2009
# Countries 1 1 1 8
Generation 1st 1st 1st 3rd
Installed Base 0 0 0 27 million
Week 1 Sales*® 20,000 60,000 250,000 1,600,000

\ / Launch Sales Comparison through Day 74 \

*Estimate based on tracked new users in Flurry system, adjusted
1,000,000 -
1.05
million
500,000 -
=
=]
L
W 500,000
bS]
=
-
o
S 400,000 A
200,000 -
0.135m

Do iPhone nexus one

@ FLURH\J

*Droid and Nexus One estimated by tracked UDIDs, adjusted for app penetration;
Apple reported that it had soid 1 milfion iPhone 16 devices 74 days after its initial launch

/
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ez Android Device Fragmentation
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 Accelerometer
* Microsoft Location Service
« “Push” notification

« Hw accelerated video with
DRM

« Smooth streaming live video
« Multitouch
« Camera/Microphone

« Shared libraries: PC, Xbox,
Web
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Palm: Game Over?

Week of Mar 22, 2010 : mPALM 3.80

2005 Jul Oct 2006 Apr Jul Oct 2007

= Volume 30,436,700

N AAPL 230.90

Apr

Source: Yahoo! Finance

Jul

Oct

2008 Apr Jul Oct 20090 A Jul Oct

Latest quarter: Shipped 960,000
smart phones, sold 408,000, 30%
less than last quarter!

2010 Apr

A%
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Week of Apr 5, 2010 : mMNOK 1556 2 ®AAP] 330,54

400%,
350%
300%,

250%,
200%,

150%

100%,

0%

0%

2005 Jul Oct 2006 Apr Jul Oct 2007 Apr Jul Oct 2008  Apr Jul Oct 2000 Apr Jul Oct 2010 Apr

L |

“does great with low-cost phones,

but smartphones are another
case’

Source: Yahoo! Finance
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Week of Dec 19, 2005 : m RIMM 22,4433 mAAPL 73.35

2005 Jul Oct 2006 Apr Jul Oct 2007 Apr

Source: Yahoo! Finance

Jul Oct 2003 Apr Jul Ock 2009 Apr Jul Oct
Simona Janowski, Goldman Sachs:
“RIM’s products will increasingly lose
differentiation as the focus shifts from
email where RIM leads all

competitors, to applications, where

RIM lags both the iPhone and

Android”.

2010 Apr
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The Developers

‘Very Interested’ in developing for each platform

Tier 1 e
s
podrer
Apple iPad 53%

Tier 2 ——— -
saceery |

Windows Phone

|

Tier 3

Symbian

;

Palm

Meego

Kindle

L

20 40 60 80 100

wource: Appcelerator, Inc. 3/2010
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The Leaders

‘Very Interested’ in developing for each platform
Tier 1: Android Closes in on iPhone

iPhone

Android

Apple iPad

% 20 40 60 80 100

Source: Appcelerator, Inc. 3/2010
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Renewed Interest?

‘Very Interested’ in developing for each platform
Tier 2: Renewed Interest in RIM, Microsoft

Blackberry

Windows Phone Mar
Jan 13%

100

Source: Appcelerator, Inc. 32010
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Hmm

Symbian

Palm

Meego
Maemo
Moblin

Kindle

‘Very Interested’ in developing for each platform
Tier 3: Trailing the Pack

16%

10%

14%

20

40

60

Source: Appcelerator, Inc. 3/2010
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Open vs. Closed

* Open (Android)

— Pro: no approvals
— Con: version hell

* Closed (iPhone)

— Pro: limited, devices, focus:
audience

— Con: approvals needed
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amazonkindie
)

The Surabian

He was slow in learning bow fo falk "My
parents were so worried,” he later recalled, “that
they cansdted a doctor ™ Even after he had begun
using words, sametime after the age of 3 be
diveleped & quirk it propied the famiy maid
tr duls him “er Deppeste.” the dopey one, and
others in his family %o Jabe! him as "almost
o b had o sy,

e b woild try it out om himmsel, whispering it saftly |

E

umitil it soumded pood encugh o pranounce alosd.
“Every sentence he uttered” i wosshipful
younges sisber pecalled, “ma malter Bow routine,
=y b vapeanind to BimsEl softly, moving Bis pe® 1t v—
was all very woerying she sald "He had sach
i didficulty with langoage that those ascund him
fieared he would never learn.*
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e AT&T: 1M non-cell
phones already
connected to its
network

* “Netbooks and e-
readers are the low- Network
hanging fruit”
 Pet tracking collars,
pill containers,
gaming devices,
shipping containers
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Looking Ahead

 Android — EVO 4G from
Sprint: “the hero device”?
— 2 cameras
— 10 Mbps downloads
— 4.3in touchscreen
* Apple iPhone 4G?
« Others?
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Questions?
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Thank You!

Moderator: Steffen Bartschat
Principal, Hill88 Consulting & Co-chair, GABA Software 1G
steffen@hill88.com
07 April 2010



